
 

Public Notice 
 
San Angelo Community Medical Center’s Leadership Team is dedicated to 
providing the highest quality of patient care.  We are very interested in your 
feedback and encourage you as our customer to express your concerns about 
the quality and safety of patient care delivered in our facility.  Contact our 
customer relations office at (325) 947-6468.  Please allow us the “first” 
opportunity of addressing your concern(s) through our internal process.  
However, you always have the option of addressing your concern(s) in 
writing to the Joint Commission by mailing or faxing the information to:  
 

Division of Accreditation Operations 
Office of Quality Monitoring 

Joint Commission on Accreditation of Healthcare Organizations 
One Renaissance Boulevard 
Oakbrook Terrace, IL 60181 

 
Or 

 
Fax to (630) 792-5636 

 
Or 

 
E-mail to complaint@jcaho.org 

 
 
  
 
 

 
                            
 
 


