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S
pring is here, and summer is just 

around the corner. As we watch 

the season change with the beau-

tiful wildflowers this spring, it 

reminds me of the positive changes at 

San Angelo Community Medical Center 

(SACMC). We’re making great strides ful-

filling the vision of being the “Hospital  

of Choice in West Texas.” I believe this  

will continue to be fulfilled by providing 

exceptional service and quality care to  

our neighbors. 

     We’re working daily to strengthen 

our customer service and always welcome feedback that iden-

tifies areas for improvement. Part of our customer-service 

initiative is our 30-minute pledge in the emergency room (ER). 

As stated on page 5, emergency medicine is about two things: 

skilled care and speed. Our skilled and experienced ER physi-

cians are committed to having you seen by a physician within 

30 minutes of your arrival. For nine months, we’ve been  

successful, with an average time of 23 minutes. We’re dedi-

cated to continuing this outstanding initiative.

     As a complement to our 30-minute pledge, we also crossed 

another major hurdle. In January, we became the area’s first 

and only accredited Chest Pain Center. To our patients, it 

means we’ve integrated the industry’s best practices and  

newest protocols for diagnosing and treating chest pain.

     Finally, I want to commend our OB/GYN department. 

SACMC received the Excellence through Insight award for 

Overall Inpatient Satisfaction–OB/GYN this spring. Awarded to 

HealthStream Research clients, this honor is the highest rating 

in OB/GYN patient satisfaction.

     These are just a few of the exciting services, awards and 

improvements that SACMC has experienced recently. We’re 

grateful for the opportunity to provide health care in the 

Concho Valley and will continue to earn your trust with  

our efforts. We wish you good health and thank you for  

your support.

Sincerely,

Brad Holland
Chief Executive Officer
San Angelo Community Medical Center

Dear neighbor,

Brad Holland  
Chief Executive Officer

Robert Danbert, 
D.O., FACOI 
Gastroenterology

�Community Medical 
Associates 
2142 Sunset Drive 
(325) 245-4121

Robert Danbert, D.O., FACOI, grew up in 
Florida, where his father was a rocket 

scientist. Dr. Danbert earned his doctor 
of osteopathic medicine degree at Nova 
Southeastern University in Fort Lauderdale-
Davie, Fla. He then completed his internal 
medicine residency and gastroenterology 
fellowship. When considering San Angelo as 
a location to practice medicine, Dr. Danbert 
inquired if he could “wear his boots.” He’s 
treated patients here ever since and is proud 
to be a West Texan. 
      Dr. Danbert is a natural teacher; his 
kindness and genuine interest in learning 
have been noted by recent graduate nurses 
who commented on his thorough and probing 
questions during clinical rotations. 
      He’s married to JeanAnn, and his hob-
bies include golfing, horses and the West 
Texas outdoors.

Dr. Danbert is an associate with 
Community Medical Associates and accepts 
most insurance plans. Call (325) 245-4121 
to make an appointment.

The experienced, dedicated physicians at  
San Angelo Community Medical Center  
help keep your family healthy. We’d like to 
introduce one of them to you.

Meet a physician

www.sacmc.com



Emergency care, right away

E
mergency medicine is about two things: skilled 
care and speed. At San Angelo Community Medical 
Center (SACMC), you’ll find both. The experienced 
emergency room (ER) physicians and the entire 

team are committed to having you seen by a physician 
within 30 minutes* of your arrival. If you need emergency 
care fast, try our fast ER. Once you do, you won’t want to 
go anywhere else. The average wait time to see a physi-
cian from January through April was 26 minutes. 
Ê What exactly is the 30-minute pledge? When patients enter 
the ER at SACMC, their arrival time will be noted. We 
pledge that a physician will see them within 30 minutes  
of their arrival.
Ê Does this mean patients will be on their way home in  
30 minutes or less? We’ll work hard to have a physician  
see our patients and begin evaluation and treatment  
within 30 minutes. Depending on the illness or injury,  
the duration of each visit will vary.
Ê Is a 30-minute pledge really necessary for an ER? In many 
ERs across the country, wait times have been increasing. 
We assure our patients that we’re dedicated to not only 
offering quality care but also providing that care as effi-
ciently as possible.

Ê Are any other area hospitals offering the 30-minute ER 
pledge? The pledge is being offered only at SACMC.
Ê When do the 30 minutes officially start? They start when 
the patient checks in with our staff at the ER desk.
Ê Does the 30-minute ER pledge affect how patients are  
prioritized? While the goal is to initially see every patient 
within 30 minutes, the most severe cases will always 
receive immediate attention.
Ê How can the ER maintain the highest quality of care if  
speed is the priority? It’s not our objective now—nor will it  
ever be—to rush patients through the ER. Our process 
improvements are focused on getting patients into a room 
as quickly as possible and enabling our physicians to see 
them and begin diagnosis and treatment.
Ê Does this cost more? No.
Ê Is this covered by my insurance? Yes. In emergency  
situations, we welcome all insurance plans.

Wait less in our ER
For more information about the 30-minute pledge, visit 
www.sacmc.com/faster. 
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Wait less in our ER
For more information, visit us at www.sacmc.com/faster. 





When your life’s on the 
line, choose SACMC

Hospital earns Chest Pain 
Center accreditation

S
an Angelo Community Medical Center (SACMC) 
is proud to be the area’s first and only accredited 
Chest Pain Center (CPC). The designation is from the 
Society of Chest Pain Centers, an international orga-

nization dedicated to the improvement of clinical processes 
for the early assessment, diagnosis and treatment of acute 
coronary syndromes such as chest pain, unstable angina 
and heart attack. SACMC undertook a rigorous evaluation 
and refinement of its cardiac care process to integrate the 
industry’s best practices and newest protocols. 

As an accredited CPC, SACMC is dedicated to ensuring 
that patients who come to the hospital complaining  
of chest pain or discomfort are given the immediate  
treatment necessary to avoid as much heart damage as 
possible. Protocol-based procedures, developed by leading 
experts in cardiac care to reduce time to treatment in the 
critical early stages of a heart attack, are part of SACMC’s 
commitment to excellence in cardiac care.

“People tend to wait when they think they might be having 
a heart attack, and that’s a mistake,” says Richard Thorpe, 
M.D., director of emergency medicine. “The average  
patient arrives in the emergency room more than two 
hours after the onset of symptoms, but what they don’t 
know is the sooner a heart attack is treated, the less  
damage to the heart and the better the outcome.”

Get heart healthy
For more information about SACMC’s cardiac program, visit 
www.sacmc.com or call (325) 947-6030.

Seek help fast for chest pain 

It’s crucial to call 911 if you even suspect you’re having  
a heart attack because every second counts. Get help  

immediately if you have:
• �chest discomfort, including pressure, fullness or pain in the 

center of the chest
• �shortness of breath that occurs before or with chest  

discomfort
• �upper-body discomfort, including pain or discomfort in one 

or both arms, the back, neck, jaw or stomach
• �nausea, sweating or lightheadedness, which may or may not 

accompany other symptoms

Regarding Health is published as a community service of San  
Angelo Community Medical Center. There is no fee to subscribe.

The information contained in this publication is not intended as  
a substitute for professional medical advice. If you have medical 
concerns, please consult your health care provider. 
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